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*Redeem upon warranty registration and proof of purchase. T&C apply.
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*Redeem upon warranty registration and proof of purchase. T&C apply.

L Step-By-Step Warranty Registration

Protect your product with just a few steps from your phone. Register now!

Trusted QR Code from
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Step 1 Step 2 Step 3

Scan QR Code to redirect to Brother Take photo of the machine Serial Number Give us your Full Name/ Company Name (if
Warranty Registration WhatsApp Label & Proof of Purchase and send to our applicable), Contact Number & Email. And that's
+6018-2299908 WhatsApp © it, you have successfully registered!

Thank you message will be sent out to customer upon successful registration and customer will receive confirmation email.
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How To Redeem

—— THANK
I o 3 YOU

Step 1 Step 2 Step 3

Complete the warranty registration steps as Complete and submit the online Thank you! Your redemption will be processed
outlined above, then scan the QR code or visit redemption form. and fulfilled within 30 working days upon
http://promo-redeem.brother.com.my/promotion?id submission.
\ =15 to proceed.

“T&C apply.



1= Oct 2025 till 31= Mar 2026 -

Sewing Stories ||

Together P
25?,&&4/.» a?f'?om Ma‘& ]

Terms & Conditions:

The ‘Sewing Stories Together - 25 Years at Your Side’ promotion is valid from 1st October 2025 to 31st March 2026.

Rewards will be given upon purchase of eligible products from the authorised sellers in Malaysia only.

All redemptions must be submitted online via: http://promo-redeem.brother.com.my/promotion?id=15.

All entries must be submitted online before 11.59pm on 15th April 2026; All later submission will not be entertained.

Each submission is entitled to 1 [ONE] claim only.

All the approval or rejection status with remarks (if any) will be sent via email: no-reply@paygift.com.my within 30 working days upon the

entry submission date. Kindly check your spam / junk mailbox in case the reward notification email is filtered there.

For approved redemptions where the rewards have not been received, please contact us via email: atyourside@brother.com.my to check

the status. All reward-related inquiries must be submitted no later than 30th April 2026. Any inquiries received after this date will not be

entertained.

8. All personal data provided shall be kept confidential. By participating in this promotion, the customer warrants that all personal details
given are correct and accurate, and that they have read and understood all T&Cs related to this promotion and agree to be bound
unconditionally by it.

9. All the rewards will be sent via email within 30 working days upon approval from the entry submission date.

10. The discount offered of 10% is applied strictly based on the Official Retail Selling Price (RSP). Not valid for further markdowns, special

dealer pricing, or any other promotional price. On top of the discount, Touch N'Go Reload Pin & will be provided as below:
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# | CATEGORY MODEL REWARD : Touch N'Go Reload Pin
1 | Mechanical / Overlock / Coverstitch JATA50NT RM30
2 | Mechanical / Overlock / Coverstitch JK17B RM3Z0
3 | Mechanical / Overlock / Coverstitch LX27NT RM30
4 | Mechanical / Overlock / Coverstitch 2104D RM30
5 | Mechanical / Overlock / Coverstitch CV3550 RM30
6 | Craft & Print SDX1200 RM30
7 Craft & Print SP-1 RM30
8 | Computerised Sewing FSE0X RM50
9 | Computerised Sewing INNOV-IS ABO RM50
10 | Computerised Sewing INNOV-15 A150 RM50
1 | Entry Embroidery INNOWV-IS M330E RM70
12 | Entry Embroidery INNOWV-1S M370 RM70
13 | Entry Embroidery INNOV-IS M380D RM70
14 | Intermediate Embroidery INNOV-IS NVBBOE RM150
15 | Intermediate Embroidery V3SE RM150

11. The product warranty is applicable to the models below upon successful & complete warranty registration. Please read the full terms and
conditions for the product warranty at https://www.brother.com.my/en/contents/5yearsproductwarranty.

# MODEL Warranty Period # MODEL Warranty Period
1 JAT450NT 5 year Carry-In Warranty 9 INNOV-IS M370 2 year Carry-In Warranty
2 JK17B 5 year Carry-In Warranty 10 INNOWV-1S M380D 2 year Carry-In Warranty
3 LX27NT 5 year Carry-In Warranty n INNOV-IS M330E 2 year Carry-In Warranty
4 2104D 2 year Carry-In Warranty 12 INNOW-IS NV88B0OE 2 year Carry-In Warranty
5 CWV3550 2 year Carry-In Warranty 13 V3SE 2 year Carry-In Warranty
6 FS60X 2 year Carry-In Warranty 14 SDX1200 3 year Carry-In Warranty
7 INNOV-IS ABO 2 year Carry-In Warranty 3 Years Carry-In Warranty /
15 SP-1 : . .
8 INNOV-1S A150 2 year Carry-In Warranty Or 8,000 prints, whichever comes first

12. Kindly ensure that the mobile phone number and email you submit are valid and active.

13. Brother International (M) Sdn Bhd reserves the right to change the reload pin with any items of equivalent value without prior notice.

14. The rewards given are not refundable or exchangeable for cash, any cash equivalent, or any other gift items.

15. All decisions made by Brother International (M) Sdn Bhd are binding and final, and no correspondence will be entertained.

16. Please read the full terms and conditions for the promotion at
https://promo-redeem.brother.com.my/Data/UploadFile/Sewing_Stories_Together___25_Years_at_Your_Side_Terms___Conditons.pdf
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Brother International (Malaysia) Sdn. Bhd. (200001027132)

Corporate Office: 02-09, 9th Floor, Menara Symphony, No 5, Jalan Professor Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan.
Customer Service Centre: 05-1, 1st Floor, Menara Symphony, No 5, Jalan Professor Khoo Kay Kim, Seksyen 13, 46200 Petaling Jaya, Selangor Darul Ehsan.
Tel: (603) 7884 9999 Fax: (603) 7884 9988 Customer Service Email: atyourside @brother.com.my



